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A REFRESHED DATASCOPE FASTTRACK™

SMARTER WMS. NOW WITH GUIDED IMPLEMENTATION.

We are proud to reintroduce DATASCOPE 
FASTTRACK™, a refreshed WMS offering built exclu-
sively for SYSPRO ERP - and now delivered through a 
fully guided implementation model.

When we first introduced FASTTRACK, the goal was 
clear: to deliver powerful warehouse management 
tools to companies that don’t need the scale - or the 
cost burden - of our enterprise-grade DATASCOPE 
PREMIUM solution. That goal hasn’t changed. But 
what has changed is the way we bring FASTTRACK 
to market.

This re-launch reflects a shift in how we believe we 
should support the SYSPRO community - especially 
the small to mid-sized manufacturers and distributors 
that are growing fast and need a WMS that can keep 
up. With FASTTRACK, our team is hands-on from day 
one, ensuring that every deployment 
is supported, strategic, and smooth.

So, what is FASTTRACK?

It’s a preconfigured, cost-effective 
WMS that integrates directly with 
SYSPRO ERP through our LiveLink™ 
technology. It’s built for businesses 
that need real-time visibility, opera-
tional efficiency, and scalability - 
without the lengthy setup times or 
technical complexity that usually 
come with traditional WMS platforms.

There’s no syncing. No lag. No worka-
rounds. Just fast, seamless integration 
between your warehouse and your ERP.

The most important change in this updated version 
of FASTTRACK is the move to guided implementa-
tion. Rather than expecting businesses to go it alone, 
we (along with our accredited DATASCOPE Solutions 
Partners) now deliver expert support at every stage of 
setup and deployment. That means faster onboarding, 
minimal disruption, and a better overall experience.

Our modular design allows you to start with our 
DATASCOPE Core™ modules and scale up by adding 
Advanced modules as your business grows - all while 
staying aligned with your SYSPRO ERP environment.

Why FASTTRACK?
•	 It’s purpose-built for SYSPRO ERP, with full, 

seamless integration.
•	 It’s delivered through a guided, online installation 

model supported by our team.
•	 It’s fast to deploy and built to scale across locations.
•	 And it’s a cost-effective path to enterprise-grade 

WMS performance.

Whether moving off spreadsheets 
or stepping up from an outdated 
system, FASTTRACK is designed 
to streamline your operations - 
without overcomplicating your 
technology stack.

This re-launch isn’t just a product 
update—it’s a renewed commit-
ment to supporting growing 
SYSPRO businesses with smarter, 
simpler, and more accessible 
warehouse management.

Now’s the time to rethink what a 
WMS should be. Let FASTTRACK 
be your fast, supported path to 
operational excellence.

https://datascopewms.com/company/contact-us/


LEADING SYSPRO COMPANIES RUN DATASCOPE® WMS. DO YOU?DO YOU?

SYSPRO & DATASCOPE ISV REFERRAL PARTNERSHIP: 

REVOLUTIONIZING THE FUTURE OF SUPPLY CHAIN MANAGEMENT

SYSPRO and DATASCOPE have forged a strategic 
ISV partnership in the EMEA region in a ground-

breaking move. Unveiled on February 11, 2025, the 
partnership is set to redefine supply chain management. 
This alliance unites two industry titans to deliver an inte-
grated solution for businesses aiming to enhance their 
supply chain efficiency.

The SYSPRO & DATASCOPE ISV Referral Partner-
ship is rooted in a mutual goal to empower companies 
toward operational excellence and growth. By merging 
SYSPRO’s top-tier ERP software with DATASCOPE’s 
cutting-edge WMS solutions, the partnership offers a 
seamless platform that optimizes the entire supply chain, 
from procurement to delivery.

This collaboration is a pivotal development for 
businesses navigating a competitive landscape. It 
enables customers to:
•	 Streamline inventory management and cut costs
•	 Boost supply chain visibility and responsiveness
•	 Elevate customer satisfaction and loyalty
•	 Fuel business growth and profitability

The announcement event, attended by industry press 
and stakeholders, showcased the partnership’s value. A 
dynamic presentation and Q&A session ignited enthu-
siasm, with attendees lauding the move as a “bold” and 
“significant” industry milestone.

DATASCOPE was represented by DATASCOPE 
Solutions Partners (DSP) - EMS 4 WMS, a leader in 
warehouse management solutions. EMS 4 WMS, known 
for driving productivity and innovation, provided expert 
insights into how the partnership can transform business 
operations. Their expertise underscored the robust 
capabilities of this collaboration.

SYSPRO commented: “We are thrilled to partner with 
DATASCOPE, a company that shares our passion 
for innovation and customer satisfaction. Together, 
we will provide businesses with a comprehensive 
and integrated solution that addresses the complexi-
ties of supply chain management, enabling them to 
achieve operational excellence and drive growth.”

As momentum builds, the partnership promises substan-

tial benefits driven by a shared dedication to innovation 
and excellence. It’s poised to set a new benchmark for 
supply chain management in the EMEA region.

Contact Us 

Reach out to explore how the SYSPRO & DATASCOPE 
ISV Referral Partnership can elevate your supply chain and 
foster growth. We’re here to help you achieve excellence.

Farran Young, Sales & Marketing Account Executive; 
Zaren Ramlugan, Specialist Solutions Manager at 
SYSPRO Africa; Terry Shaw, Managing Director at 

Enterprise Mobility Services & Fotini de Keizer, Marketing 
& Communications Manager EMEA, SYSPRO.

LEADING SYSPRO COMPANIES RUN DATASCOPE® WMS. DO YOU?DO YOU?
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STRATEGIC PLANNING WORKSHOP 2025: PARTNERING FOR SUCCESS

Strategic planning is the foundation of DATASCOPE’s 
growth and success. Each year, our Strategic Plan-

ning Workshop provides a dedicated space to refine 
our vision, align our priorities, and set a clear course 
for the future. Based on a proven methodology from 
the University of Stellenbosch Business School, this 
structured approach ensures that we stay ahead in a 
competitive market. By the end of the 
two-day session, we will have gained 
a focused business plan with well-
defined goals and key initiatives.

Our theme for 2025 is “Partnering 
for Success: Let’s Build a Future 
Together.” This plan defines our 
vision, mission, and strategic 
priorities as we strengthen our 
market leadership.

Our Vision
To be the leading Supply Chain 
Software Solutions Provider for the 
SYSPRO market worldwide.

Our Mission
To deliver innovative solutions that empower SYSPRO 
customers to execute their operational strategies effec-
tively. We create value through:
•	 The expertise of our skilled DSP channel
•	 The dedication of our talented team
•	 The power of the most comprehensive Warehouse 

Management Solution for SYSPRO

Over the past 19 years, these Strategic 
Planning Workshops have played a 
crucial role in shaping our growth. They 
have enabled us to build a leading 
WMS solution for SYSPRO ERP, and 
we are committed to further innovation 
and excellence.

Your contributions are essential to our 
shared success, and we look forward to 
working alongside each of you to bring 
this vision to life.

Let’s make 2025 a year of growth, 
innovation, and collaboration!

INTRODUCING DATASCOPE 24R3: 

ENHANCEMENTS DRIVEN BY CUSTOMER REQUESTS

At DATASCOPE, our commitment 
to collaboration and innovation 

drives us to deliver solutions tailored 
to your evolving business needs. Your 
feedback shapes our WMS, ensuring it 
remains the most robust and efficient 
system for SYSPRO ERP users. We’re 
thrilled to introduce the 24R3 release, 
featuring 32 customer-requested 
enhancements refined through rigorous testing for an 
exceptional experience.

Enhanced Stability 
Reliability is critical for warehouse operations. The 24R3 
release prioritizes stability through extensive baseline 
and roundoff testing, ensuring a seamless WMS experi-
ence. Alongside these enhancements, 36 minor updates 
and two critical bug fixes optimize performance and 
usability, streamlining workflows for maximum efficiency.

We encourage users to connect with their DATASCOPE 
Solutions Partners (DSP) to explore the latest enhance-

ments and experience the benefits of 
this recent version.

Here are a few highlights from the 
24R3 release: 

Business Objects
•	 To improve your warehouse 
operations, we have developed and 
enhanced eight new Business Objects. 

These updates streamline automation, integration, 
and data processing, reducing manual effort and 
providing greater customization to fit your unique 
business needs.

Receiving	
•	 A new PO ASN Receipt screen enables users to scan 

ASN numbers and TrackIDs for precise receiving. 
Errors are flagged for correction, ensuring accurate 
inventory updates while 
improving efficiency in supplier 
shipments.

2025 BUSINESS PLAN2025 BUSINESS PLAN
Our VISION is to be the leading Supply Chain Software Solutions 
Provider for the SYSPRO market world-wide. 
Our MISSION is to deliver innovative solutions that empower 
SYSPRO customers to bring their operational strategies to life. We 
create value by combining the expertise of our skilled DSP channel, 
the dedication of our talented team of employees, and the power of 
the most comprehensive Warehouse Management Solution available 
to optimize customer supply chains around the world.

PARTNERING FOR SUCCESS
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GOALS TARGETS
BIG HITTERS
Revenue & Profitability - DS Revenue & Profitability - DS 
North America, Inc.North America, Inc.

North America targets: >35% Net Profit, Turnover of $3,8m (ALF’s - >$1,320k with Ken’s MA plant,  North America targets: >35% Net Profit, Turnover of $3,8m (ALF’s - >$1,320k with Ken’s MA plant,  
>$1m without). >$1m without). (Based on Marlborough plant and Southborough DC Go-Live happening in 2025).(Based on Marlborough plant and Southborough DC Go-Live happening in 2025).

ARR Targets metARR Targets met Update all software pricing together with DSP comms.  Monthly ARR revenues >$32k by year-end.Update all software pricing together with DSP comms.  Monthly ARR revenues >$32k by year-end.

DSP ILF Targets metDSP ILF Targets met • • Logi-Solutions ILF target - US$ 300k, SAS Consult ILF target - US$ 300k, Crawford Software - $300k,  Logi-Solutions ILF target - US$ 300k, SAS Consult ILF target - US$ 300k, Crawford Software - $300k,  
EMS ILF target - ZAR 2.5m (total ILF, excl. comms). Total DSP ILF worldwide of US $1.038m.EMS ILF target - ZAR 2.5m (total ILF, excl. comms). Total DSP ILF worldwide of US $1.038m.

2025 Development Roadmap2025 Development Roadmap

• • QRT 1QRT 1: : StrategicStrategic: Complete REST Wrappers  Dev Ops: Review and Improve - : Complete REST Wrappers  Dev Ops: Review and Improve - StabilityStability: DB Queries Review and Improvement (30) : DB Queries Review and Improvement (30) Baseline ticketsBaseline tickets =  = 
30  30  Support Critical DevSupport Critical Dev = 3 per QRT, Business Objects = 10 per QRT,  = 3 per QRT, Business Objects = 10 per QRT, Enhancements CompleteEnhancements Complete = 20 = 20

• • QRT 2:QRT 2:  StrategicStrategic: Crystal Reports Replacement,  : Crystal Reports Replacement,  StabilityStability:   DB QueriesReview and Improvement (Large User Sites), Inline SQL, :   DB QueriesReview and Improvement (Large User Sites), Inline SQL, Baseline ticketsBaseline tickets  
= 50, = 50, Support Critical DevSupport Critical Dev = 3 per QRT, Business Objects = 5 per QRT,  = 3 per QRT, Business Objects = 5 per QRT, Enhancements CompleteEnhancements Complete = 25, .Net Framework Upgrade. Pentest on WMS  = 25, .Net Framework Upgrade. Pentest on WMS 
Targets and Remediation Plan including Security Assessment in Testing Cycle.Targets and Remediation Plan including Security Assessment in Testing Cycle.

• • QRT 3:QRT 3:  StrategicStrategic: GIT Migration : GIT Migration StabilityStability:  :  Baseline ticketsBaseline tickets = 50,  = 50, Support Critical DevSupport Critical Dev = 3 per QRT,  = 3 per QRT, Enhancements CompleteEnhancements Complete = 25 per QRT,   = 25 per QRT,  
Serial Tracking and KPI / Weather Station (Power BI)  WIP Offline SolutionSerial Tracking and KPI / Weather Station (Power BI)  WIP Offline Solution

• • QRT 4:QRT 4:  StrategicStrategic: Webservice to WCF Migration  - Speed / Scalability / : Webservice to WCF Migration  - Speed / Scalability / StabilityStability:  Baseline tickets = 50, :  Baseline tickets = 50, Support Critical DevSupport Critical Dev = 3 per QRT,  = 3 per QRT, 
Enhancements CompleteEnhancements Complete = 25 per QRT, Implementation of Security Application document post testing cycle. WIP Offline Solution = 25 per QRT, Implementation of Security Application document post testing cycle. WIP Offline Solution

Deliver Ken’s Food ProjectDeliver Ken’s Food Project Integration development, 2 x UAT completed and signed off, and MA plant and DC ready for go-live by Oct 2025.Integration development, 2 x UAT completed and signed off, and MA plant and DC ready for go-live by Oct 2025.
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1. PEOPLE LEAD
Employee training Sales Elevator Pitch training for all staff. Six Sigma training to Green Belt for Mike, Anton and Joe. Sandler Sales Training for Mike, Anton, and Sales new hires.
Staff training Complete Pluralsight training as per Development Plans. Add AI training as per Development Plans. Minimum 10 percent usage of AI tools with clear measurement mechanism.
People management IMP maintained (6 weekly one-on-ones), PRs on time.
Quarterly Business Update (Gees) Schedule quarterly team gees sessions. Set agenda with input from team members.

2.  IMAGE ENHANCED THROUGH EXCELLENT CUSTOMER SERVICE
Marketing Events Attend all possible SYSPRO conferences. Engage and join MHI and build connections therefrom. Attend Promat 2025 in Chicago.
Build SYSPRO Partnership Mike to visit SYSPRO USA and RSA. Mark to visit SYSPRO RSA (Technical). Sign ISV with SYSPRO Americas.

Create Customer-Driven Culture Plan Develop dashboard to measure company against Customer Service goals. Create pledge. Create formal survey and administer to get baseline of customer perceptions.  
Informal discussions with clients.

3.  FINANCIAL OBJECTIVES MET
Revenue & Profitability -  Revenue & Profitability -  

DS North America, Inc.DS North America, Inc.
North America targets: >35% Net Profit, Turnover of $3,8m (ALF’s - >$1,320k with Ken’s MA plant, >$1m without). (Based on Marlborough plant and  North America targets: >35% Net Profit, Turnover of $3,8m (ALF’s - >$1,320k with Ken’s MA plant, >$1m without). (Based on Marlborough plant and  

Southborough DC Go-Live happening in 2025).Southborough DC Go-Live happening in 2025).

DSP ILF Targets metDSP ILF Targets met Logi-Solutions ILF target - US$ 300k, SAS Consult ILF target - US$ 300k, Crawford Software - $300k, EMS ILF target - ZAR 2.5m (total ILF, excl. comms).  Logi-Solutions ILF target - US$ 300k, SAS Consult ILF target - US$ 300k, Crawford Software - $300k, EMS ILF target - ZAR 2.5m (total ILF, excl. comms).  
Total DSP ILF worldwide of US $1.038m.Total DSP ILF worldwide of US $1.038m.

ARR Targets metARR Targets met Monthly ARR revenues >$32k by year-end.Monthly ARR revenues >$32k by year-end.
Monthly Financial Meetings Hold monthly financial meeting with BDO, ensure minutes are actioned.  Ensure quarterly provisional tax payment are made on time.  Ensure adherence to budget.
Investments Ensure investments are managed, maintained and grown as per budget.
SLA and Pricing Review Finalize pricing structure. Where do we do ARR, and where do we do ILF?
Comms Structures Confirm comms structure with SYSPRO and DSPs.

4.  OPERATIONAL EXCELLENCE ENTRENCHED
Deliver Ken’s Food ProjectDeliver Ken’s Food Project Integration development, 2 x UAT completed and signed off, and MA plant and DC ready for go-live by Oct 2025.Integration development, 2 x UAT completed and signed off, and MA plant and DC ready for go-live by Oct 2025.
Complete DS PREMIUM DSU Agree monthly allocation from Javan and management delivery of functionality video.  Elzett to upload and complete professional PREMIUM DSU by year-end.
Six monthly DSP Update Webinar Six-monthly DSP webinars video: Agenda to include: DSP targets, current projects and prospects, community portal, Trello Roadmap board, support stats and actions.
Quarterly DSP Review Quarterly business review - current projects, prospects, sales pipeline, open issues, etc.
Software documentation Complete professional F1 Help files and revise all setting descriptions.   
Software licensing Investigate alternative software licensing model to incorporate shift licensing (based on concurrent user limit).
Label templates Complete full set of professional labels and documents for Ken’s using Nice Label.
AI Support Chatbot Add content, add an AI components to community portal.  Communicate with DSP’s and all DS customers.
DSP Channel Building Add DSPs to total of 8, with DATASCOPE WMS logo on DSP website. Update and present all-new DSP programs to existing DSPs.
Update Project Lifecycle Update Project Lifecycle to include process consulting in line with what we delivered at Ken’s Foods, Inc. Update DSP Portal and DSU [Elzett].

5.  MARKETING OBJECTIVES MET
CRM Implement Customer Relationship Management (CRM) software. (BigIn) Review and revise all customer contact lists (newsletter, e-newsletter).
Revise corporate PowerPoint deck Revise corporate PowerPoint deck with 75 percent images.

Website review Refine messaging, look and feel. Focus on differentiation between products. Update voice of the business - more about solving business problems rather than being technical. 
Possible AI chatbot for Sales engagement. Update FASTTRACK DSP site to include new commercial models.

Marketing Drive One LinkedIn article / BLOG every week.  4 quarterly Newsletters.  Annual software online Roadshow. E-Newsletters one a month.  Optimization of Google advertising.
Case studies Four client testimonial / example videos from North American clients. Create written case studies based on videos. Ask clients for updated reference letter.
Trademark development Review DATASCOPE terms of art for trademark opportunities in United States (ex. TrackID, Selective Architecture, DATASCOPE Core, LiveSync or LiveLink, Balance Report)

6.  STRATEGIC FOCUS
2025 Development Roadmap2025 Development Roadmap As per Big Hitter Criteria aboveAs per Big Hitter Criteria above
Web U.I. workshop to decide roadmap Investigate web UI technologies and set development roadmap for 2025 (investigate SYSPRO UI)

Database analysis Analyze SQL extended events at the 5 biggest sites regarding stored procedures, added table indexes, and archive tools.  
Involve Andrew Kohler to optimize 30 slow-running DB queries and to give advice on DB platform.

Appoint advisory board Appoint advisory board - tax planning, software development expert (ARR conversion experience), operations VoC / sales coach (Mike).
Complete risk assessment Complete risk assessment based on IAM (Identify, Assess, Manage) model.

LEADING SYSPRO COMPANIES RUN DATASCOPE® WMS. DO YOU?DO YOU?



DATASCOPE NORTH AMERICA, INC.
4427 Wilgrove Mint Hill Road / Charlotte /  
NORTH CAROLINA / 28227 / U.S.A.

I: +1 980 819 5244 / M: +1 (704) 488 7294  
E: AntonJ@datascopewms.com / www.datascopewms.com

To subscribe to this free newsletter, please e-mail your contact name and address to:

newsletter@datascopewms.com or  
register online at www.datascopewms.com on the contact page.

Order Picking
•	 Similar to other picking screens, Serial Scanning 

was added to the Carton Picking and Sales Order 
MSN Picking HTML5 screens to improve accuracy 
and efficiency.

•	 Unit Picking is now available in the Sales Pick to Pick 
Slip, Sales pick to TrackID, and Sales Order Carton 
Picking screens. A configuration threshold ensures 
seamless switching between Unit and TrackID 
picking for optimized warehouse operations.

Mobile screen changes
•	 Easily view Alternate UOM in most HTML5 mobile 

screens. This ensures precise unit conversions, 
reducing errors and enhancing efficiency in 
warehouse operations.

•	 Enhance decision-making with custom WMS warning 
messages based on stock codes. Relevant alerts 
now appear on key HTML5 mobile screens, helping 
users prevent errors and follow best practices during 
picking, put-away, and shipping processes.

Check Out	
•	 The new search feature in the MSN Grocery Pack 

screen allows you to locate stock codes quickly. 
Enter a stock code in the search box, and the 
matching item is instantly highlighted, streamlining 
packing and reducing errors.

•	 Ensure correct packing with a new Pick Slip 
column in the MSN Grocery Pack checkout grid. 
By grouping the Pick Slips, operators can see which 
stock codes belong to each Pick Slip, preventing 
mixing and ensuring shipments are packed correctly 
for individual customers.

Shipping	
•	 A configurable setting ensures the Waybill Mainte-

nance runs based on your preference, stream-
lining shipment processing and improving workflow 
efficiency. Allowing the option to select at a Pick Slip 
or Sales Order Level.

For a comprehensive look at 24R3, contact your DSP or 
visit www.datascopewms.com.

AI-POWERED PEER PROGRAMMING AT DATASCOPE

AI coding assistants have transformed software 
development. Starting with GitHub Copilot and later 

adopting Codeium, we’ve explored AI pair programming 
in a .NET environment. Here’s what we’ve learned about 
adoption, best practices, and productivity.

Developer Adoption: The Key Success Factor
The value of AI tools hinges on engagement. Teams fully 
integrating AI assistants into daily workflows saw signifi-
cant productivity boosts, while occasional users had 
mixed results. Success requires consistent use.

How We Use AI Assistance
We leverage AI for repetitive, well-defined tasks like:
•	 Generating unit tests
•	 Writing boilerplate code
•	 Implementing API endpoints
•	 Transforming data models
•	 Handling CRUD operations These areas maximize 

AI’s efficiency.

Strengths and Limitations
AI excels at structured tasks but isn’t a developer 
replacement. It requires human oversight for complex 
logic and decisions. Used as a productivity enhancer, AI 
delivers optimal results.

Exploring Windsurf by Codeium
Some developers tested Windsurf, Codeium’s alternative 
IDE, offering AI-powered suggestions, a modern inter-
face, and streamlined environment. While Visual Studio 
remains primary, Windsurf complements it effectively.

AI at DATASCOPE
We save time automating repetitive coding, accelerating 
test writing, and reducing boilerplate work. Balancing AI 
with human expertise is key.

The Future
AI tools are advancing rapidly, promising smarter inte-
grations. At DATASCOPE, we use AI strategically to 
boost productivity while maintaining quality, ensuring 
human oversight where it counts.

... continues >
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