PATLEYS (PTY) LTD Reg No: 1971/006411/07

26 October 2013
Datascope

20 Havelock street
Port Elizabeth
6001

Dear Ben & Anton

WMS Implementation

The Datascope team performed the project management timeously and efficient by keeping to
deadlines and ensuring that all processes from the labelling of the stock to the go-live stock
take were all executed according to plan. The time spent on-site after go-live, holding our
hands was invaluable and confidence booster to our team. Datascope’s guidance and support
was key to achieve our goal.

Thank you very much for the high levels of patience in dealing with us and our queries, and
persevering in achieving a successful WMS implementation.

Our staff enjoys the visibility and process measurement inherent in WMS. Three weeks past
go-live we are close to reaching our targets. The new working methods have been accepted
and we look forward to added benefits WMS will offer us.

We can definitely recommend Datascope to any company in the warehouse or manufacturing
Syspro environment. The software is tried and tested, and their implementation team
knowledgeable and competent.

Best regards

_/ ‘

Jan De Vries
Regional Executive : Inland Region
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