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16 September 2011

To whom it may concern

I confirm that we have been dealing with Datascope for 5 years.

At all times I have found Datascope and all their staff to be dependable, reliable, hard-
working, conscientious, honest and courteous.

Datascope has been an integral part in us implementing Warehouse Management across
three of our Distribution Centers as well as our factory and we intend to implement their
product in all our distribution center(s).

Datascope has assisted us every step of the way in all of our projects ensuring that staff
are always available throughout the project. From the functional specification, labeling
the warehouse, onsite training all the way to ensuring that the product is adopted by
our Staff whilst ensuring the highest level of support to IT and the related business
managers. At “Go-Live” their hands on approach as well as always being there to roll up
their sleeves ensure that we always have successful implementations.

Yours faithfully

Martin vdn Staden
Group IT Director
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